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                        At Ardbeg we are committed to responsible drinking so we need to check that you can legally enjoy our products.
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                    YYYY
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                     Unfortunately you cannot enter this website as you are not of legal drinking and purchasing age.
                

            

        


        
            By accessing this site you accept our Terms and Conditions of Use and have read our Privacy and Cookie Notice.


To access the Ardbeg.com website, you must be old enough to consume alcohol legally in your country/region of residence. If there is no legislation regarding the consumption of alcohol in your country / region, you must be at least 21 years old to access this website.


Ardbeg supports the responsible consumption of its products by Moet Hennessy, Spirits Europe, Drinkaware and DISCUS member.


Please only share our content with those who are of legal drinking age.


Please drink responsibly.
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            Enjoy Ardbeg responsibly. Please do not share or forward any content to anyone underage. Any shared posts will be deleted if they promote inappropriate or excessive alcohol consumption.
       
    



                
                    
    
            FREE standard delivery on orders over £150.
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            Strap yourself in...

        

    
    
    
        
            Ardbeg today releases two historic whiskies created at the most pivotal moments of the Islay single malt’s past.
Uniting irreplaceable stock from the Distillery’s most turbulent time, Ardbeg The Rollercoaster captures its glorious highs and most perilous lows, in bottlings which can never be repeated.
Contained within 143 handcrafted sets, these two rare cask single malts are time capsules of a bygone era.
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            There's some weird stuff out there...

        

    
    
        

    
    
        
            If you’re into the pressing issues of the day, you could join the Extreme Ironing Bureau. If you’re into cutting corners, you could join the Lawnmower Racing Association. And if you’ve got your head in them, you could join the Cloud Appreciation Society. But if you like your whisky weird, you’ve come to the right place.
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        "As close to perfection as makes no difference."

    


    

    
        
            
                *In the last seven years, Ardbeg has been the most awarded smoky single malt scotch whisky.
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        Join The Committee

A community for the insanely commited. Get access to exclusive releases and be part of an international community.


	
	    JOIN NOW
	

	
	    FIND OUT MORE
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                Delivery


                
                    
                        
                            Delivery location

                        


                        
                            
Our Shop is directed to people residing in the United Kingdom and we only deliver to addresses within the Mainland United Kingdom. If you are based outside the United Kingdom, you may access our Site and place orders through our Shop for delivery to an address in the United Kingdom however you do so entirely at your own risk and you are responsible for compliance with applicable local laws or regulations. You may not access our Site or place orders through our Site where local law or regulations provide that it is unlawful for you to do so.

                            

                        


                        
                            
                            Delivery options

                        


                        
                            
                            
	We offer a standard delivery option for products.
	Depending on the order, we may also propose other delivery options.
	You will be advised of the charges applicable to your choice of delivery during the check-out process and before you submit your order. Standard delivery is included on orders over the amount specified on the Shop, unless otherwise stated in the product description or during the order process, e.g., as part of a promotion or special offer.
	We normally deliver products between 8 a.m. and 6 p.m. Monday to Friday, unless by prior arrangement. We do not offer delivery on Saturdays, Sundays, or bank holidays, and we may have a reduced delivery schedule at various times of the year and during peak times, e.g., Christmas, we may have extended delivery dates.
	If you have ordered a Committee-only product, that product and any other products in your order will be delivered from the date the Committee-only product becomes available as stated on the Shop. If you require the other products you wish to order on an earlier date, please place a separate order for them.
	We are not responsible for delays outside our control. If our supply of the goods is delayed by an event outside our control, then we will contact you as soon as possible to let you know and we will take steps to minimize the effect of the delay.


                            
                        

                    


                    
                        
                            How can I track my order?

                        


                        
                            By providing us with your contact (email or phone number), you will be notified by the carrier before the delivery.

                        

                    


                    
                        
                            Missed product delivery?

                        


                        
                            If you are not in to receive the products, you should follow the links provided by the carrier (as the case may be) to re-arrange your delivery, visit our Contact Us page, or call our Customer Care Advisors on +44 20 76 60 60 71. If we do not hear from you within 7 days, we shall return the products to our warehouse and issue a refund within 30 days. We reserve the right to charge for re-delivery of orders that have not been completed due to incorrect address information being supplied by you or where you are not available to take receipt of the delivery.

                        

                    


                    
                        
                            Amendments to product orders

                        


                        
                            Product orders cannot be amended once placed. If you no longer want the products you have ordered you will need to cancel your order (as set out below).

                            

                         Your right to cancel a product contract:
                          
	You have the right to cancel a Product Contract within 14 days without giving any reason. This right, under the Consumer Contracts (Information, Cancellation and Charges) Regulations 2013, is explained in more detail in this section. This right to cancel does not apply in the case of personalised products ordered by you or sealed items if they have been opened by you.
	The cancellation period in respect of products ordered by you will expire after 14 days from the day on which you acquire, or a third party other than the carrier indicated to us by you acquires, physical possession of the products.
	To exercise your right to cancel, you must inform us of your decision to cancel the relevant Product Contract by a clear statement (e.g., a letter sent by post or by email). You can do this by contacting us on +44 20 76 60 60 71 or via email at orders@help.ardbeg.com. Please include details of your order to help us identify it. You may use the model cancellation form (but it is not obligatory for you to do so).
	To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the cancellation period has expired.
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                Returns


                
                    
                        
                            Your right to cancel a product contract

                        


                        
                            You have the right to cancel a Product Contract within 14 days without giving any reason. This right, under the Consumer Contracts (Information, Cancellation and Charges) Regulations 2013, is explained in more detail in this section. This right to cancel does not apply in the case of personalised products ordered by you or sealed items if they have been opened by you.


                            The cancellation period in respect of products ordered by you will expire after 14 days from the day on which you acquire, or a third party other than the carrier indicated to us by you acquires, physical possession of the products.
  

                             To exercise your right to cancel, you must inform us of your decision to cancel the relevant Product Contract by a clear statement (e.g., a letter sent by post or by email). You can do this by contacting us on +44 20 76 60 60 71 or via email at orders@help.ardbeg.com. Please include details of your order to help us identify it. You may use the model cancellation form (but it is not obligatory for you to do so).

                            

                              To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the cancellation period has expired.

                            

                              If you have cancelled a Product Contract and you have already received the products, you will need to contact our Customer Care Advisors on +44 20 76 60 60 71.   We will arrange for the products you wish to return to be collected from you on a date agreed between you and our Customer Care Advisors. Unless we agree otherwise, the collection date must be within 14 days from the day on which you notify us of the cancellation of the Product Contract. Please ensure that you pack the products so that they reach us in a good condition bearing in mind that many of our products are fragile.
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            Payment


                Payment for Experiences must be made by either using PayPal, an online-only payment system, or a credit or debit card. Payments by PayPal will require you to have a PayPal account. For payments by credit or debit cards, we accept Amex, Mastercard or Visa. Payments are debited in Pounds (£) Sterling.
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